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What is Contact Tracing?

• An essential public health tool used for decades to 
slow or stop the spread of disease

• Contact tracing involves identifying people who 
have an infectious disease (Cases) and people with 
whom they came in contact (Contacts) 

• To prevent further spread of disease 
• Cases are asked to isolate, and

• Contacts are asked to quarantine and monitor 
themselves for signs and symptoms of COVID-19
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Contact Tracing by the Numbers

Since June 15, 2020
• 662,241 confirmed Cases and their Contacts entered into system

• 409,891 interviews conducted

• 1,414,917 outbound phone calls made from the system



Contact Tracing Data Allow Us to 
Identify Gaps & Opportunities
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Contact Tracing Data Allow Us to 
Assess the Impact of Interventions
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Variant Investigation & Surveillance

• Case investigation
• Understand possible exposures 

(e.g., travel) for cases

• Identify all contacts

• Ensure isolation and quarantine

• Contact tracing data used to 
identify suitable candidates for 
sequencing
• Cases with recent travel

• Cases who have been previously 
vaccinated



• Cell phone technology that notifies 
users of possible exposures to COVID-19 

• Completely anonymous

• Uses Bluetooth (not GPS)

• 1,805,000 phones enabled in Maryland



Answer the Call

• Answer when “MD COVID” 
or (240) 466-4488 appears

• All information shared is 
kept CONFIDENTIAL

• Contact tracers will provide 
isolation/quarantine 
guidance and ask about 
close contacts

Puede 
Salvar
Vidas

El Rastreo de  

Contactos es  

Confidencial y 

Aprenda m ás en  covidlink .m aryland.gov

Si recibe una llam a da de  

MD COVID o del 24 0 -4 66-4 4 88 

en el ident ifi ca dor de llam adas 

o en el m ensaje de voz, por favor 

responda o devuelva la llam ada  

a la brevedad.

Es el Departam ento de Salud el que  

llam a con in form ación urgente  

sobre COVID-19 para usted o alguien   

en su vivien da.



Additional Information


